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Audit Detalls j
Sedex Company < sedex Site Reterence: | 25: | EGTEIN
Relerence: (only avgilable on Sedex
(only avajlable on Sedex System)
Systemn)
Business name (Company
name).
Site name:

Site address:
[Please include [ull oddress)

Country: China

. Guangdong

Province

Site contact and job title:

I/ onager

Site phone: ] Site e-mail: | | ee— |
SMETA Audit Pillars: Lobour [ Health & Environment Business Ethics |
Standords | Sofety (plus 4-pillar
Environment 2-
Pillor)
" - e - - i
Date of Audit: December 2, 2022

Audit Company Name & Logo:
Report Owner (payer):
FLEVATE (It pond for by the cusfomer of the sife

= please remove for Sedex upload)
T~ LEVATE

Gem Group (Shenzhen) Co..Lid

A LRQA comMpany
Audit Conducted By
Affiliate Audit = Purchaser
Company [ Retailer []
Brand owner ] NGO ] Trade Union ]
Multi- ] Combined Audit (select all that apply)
siakeholder

At Cormpany ELEVATE Rep0f releense — Cale, Decembgbg,molcom e
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If you have any concems or queries about this SMETA report or the associated SMETA
audit, please contact grievance@sedex.com.

To confirm the vdalidity of this report, please visit
hitps://www.sedex.com/audit-vernfier/

Audtcompany.  ELEVATE zeporirelerence:  |[EEGGTTN Cole. DecembgpdedQiédal.com 0
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Audit Content:

(1) A SMETA ocudit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 was applied.
The scope of workers included all types df the site e.q. direct employees, agency workers,
workers employed by service providers and workers provided by other contractors. Any
deviations from the SMETA Methodology are stated (with reasons for deviation) in the
SMETA Declaration.

(2) The audil scope was cgainst the following reference documents
2-Pillar SMETA Audit
* ETl Base Code
 SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Responsible Recruitment
* Entitlement to Work & Immigration.
» Sub-Contracting and Home working,
4-Pillar SMETA
« 2-Pillar requirements plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
« The Customer's Supplier Code (Appendix 1)

(3) Where oppropriate non-compliances were raised against the ETI code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex, However,
in the CAPR these ‘Variances in compliance between ETl code / SMETA Additions/ local
law and customer code' shall be noted in the observations section of the CAPR.

At campany,  ELEVATE zeportreference:  [EG Cale. Decembehdeddiédal.com 0
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SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance
with SMETA Best Practice Guidance and SMETA Measurement Critera.

(1) Where appropriate non-compliances were raised ogainst the ETl code / SMETA Additions & local law
and recorded as non-compliances on both the audif report, CAPR and on Sedex.

(2) Any Non-Compliance ocgainst customer code alone shall not be uploaded to Sedex. However, in

the CAPR these 'Variances in compliance between ET| code / SMETA Additions/ local law and
customer code’ shall be noted in the observations section of the CAPR.

Any exceptions to this must be recorded here (e.g. different sample size): Nil

Auditor Team (s) (please list all including all interviewers): Tim Wan, Jeremy Zhang
Lead auditor:  Tim Wan Assessor APSCA number: 21702974

Lead auditor APSCA status: CSCA

Team auditor;  Jeremy Zhang APSCA number: 32200331
Interviewers: Jeremy Zhang APSCA number: 32200331

Report writer: Tim Wan
Report reviewer: Annie Dhivya Reviewer

Date of declaration: December 9, 2022
Note: The focus of this ethical audit is on the ETl Base Code and local law. The additional elements will not be audited in
such depth or scope. but the audit process will still highlight any specific issues.

This repor! provides a summary of the findings ond other applicable information found/gathered during the social audit
conducted on the above dale only and does not officially confirm or certify compliance with any legal regulations or
industry standards. The social audit process requires that information be gathered and considered from records review,
waorker inferviews, management interviews and visual cbservation. More information is gathered durning the social audit
process than is provided here. The oudif process is @ sompling exercise only and does not guarantfee thet the cudited
site prior, during or post-audit, are in full compliance with the Code being audited against. The provisions of this Code
constitute minimum and not maximum standards and this Code should not be used to prevent companies from
exceeding these standards, Companies opplying this Code are expecied lo comply with nalional and other
opplicable laws and where the provisions of law and this Code address the same subject, fo apply thal provision which
offords the greater protection, The ownership of this report remains with the party whe has poid fer the oudit. Release
permission must be provided by the owner prior fo relegse to any third parties.

Aditcompony:  ELEVATE zeportreierence: [T Cole. Decembepded@ddal.com ‘
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Summary of Findings

oW it

2N y ' :

hvperiinks are relained.

B 4 adcaition ot cod s b abaee L0l )
« - -

DA lversal Rights covering UN O ] 0 0 -
08 | Monagement systems and ] = O o l 0 Ob:
code implementation SAQ was not available for review.
1. | Freely chosen Employment ] | 1 |o 0 0 + NA
2 Freedom of Association 5 ] J |o 0 0 . NA
3 safety and Hygienic Condilions & X ] ] 0 0 NC:
« Safety belt guords was incomplete:
a hild Labour ] [ 1 |o 0 0 « NA
5 Living Wages and Benefits X X 1 |1 o 0 NC:
« Insulficient employees were enrolled in
five insurance
é Working Hours X & El |17 0 0 NC:
« Montnly aoverfime hours exceeded 36
hours
7 Discrimination | ] O |o D 0 « NA

Audh compary:  BLEVATE keportrerererce . [INGTNNNEEE Dere: December 9, f0%&global.com ‘
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B loym [ [] [] 0 |o 0 0 NA
8A ractin ] ] ] 0 0 0 NA
Homeworking 1
9 Harsh or Inhumane Treatment ] ] £ ] 0 0 0 « NA
10A | Entitlement to Work ; ] ] 1. @ 0 0 « NA
1082 | Envi -Pi ; ] [] (1 [N/A | N/A | N/A « NA
|0B4 ] Environment 4-Pillar ] ] 51 |[@ 0 0 + NA
joC la_y_mg_s;_ﬁmjg; ] [] O |o 0 0 ¢ NA

General observations and summary of the site:

The site was established in 2004 and produces Shopping bags, Meal bags, The audited facility occupred 1 block of 1-storey production building

e audit was performed by 2 auditors for 1.5 days onsite audit ( 1 ouditor for | day and | auditor for 0.5 day | and mncluded interviews and records inspection of 10
workers.

Workers interviewed included both male and fernale. All workers were favourable towards the company

They enjoyed the waork and stated it was a friendly environment, Pay is always accurate and is paid on time; no 1ssues with the payslips were noted, Alsp, they stated that they
felt comfortable in approaching with any concerns they have.

Overall, there were 3 non-compliances and 1 observation found in the audit as per the table, specific examples Include: excessive monthly overtime hours and safety belt
guards was incomplete.

*Please note the table above records the total number of Non-compliances (NC), Observalions (Obs) and Good Examples (GE). This gives lhe reviewer an
indication of problem areas but does not detail severities of each issue - Reviewers need to check audit resulfs by clause.

Mucit Compary: BEEVATE

Dere: December 9. 2082 alobal com .
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Site Details

Site Details

| A: Company Name:!

B: Site nome:

C: GPS locatian:
(If available)

GPS Address:

Latitude: N:
Longitude: E:

, Guongdong
Province

D: Applicable business and other susiness License Number: | EGTcRGGNGN
legally required licence numbers and Valid date: June 23, 2006 to long term (no limited for validity)

documents, for example, business
license number, liability insurance, any
other required govemment inspections

E: Products/Activities ot site, for Shopping bags, meal bags
example, garment manulfacture,
electricals, toys, grower, cufting,
sewing, packing etc

F: Site description; was eslablished on

(Inciude size, location, and age of site, , 2006 and located at
— , Guangdong Province, China. The factory
buildings) encompassed of | block of |-storey production building. No
dormitory, canteen or kitchen was available for waorkers' use.
The laclory specialized in the manulacturing of shopping bags,
meal bags. The main production processes included: sewing,
inspection and packing efc.

A total of 57 employees were currenily working at the foctory,
which included 56 production workers and 1 office stafls, There
were 7 male employees (12%) and 50 female employees (88%
The ethnic background of all management and production
workers was mainiand Chinese and all employees were native,
All workers were recruited directly by the factory.

According to factory mancgement ond provided records,
workers worked in one shiff. Normal working nours were 07:30-
11:30, 12:30-16:30. The normal working days were 5 days from
Monday 1o Friday. Wages for all workers were calculated on
hourly rale basis and issued on 30th of each month in cash,
Accoerding to management, there was no obvicus peak or non-
peak month in the factory. No union was established in the
factory.

ALt Comenny ELEVATE recort reference: [ITEGGGEE Date; December?.mglobdcom °
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Production Description | Remork, if any
Building
Office, sewing,
Floor 1 unspe_cmn and Nil
packing.
warehouse
Is this a shored No N/A

buildina?

For below, please add any exfra rows if appropriate.

F1: Visible structural integrity issues {large cracks) observed?
[ yes

4 No

F2: Please give details: Production buildings were in good
conditions.

[__l& Does the site have a shructural engineer evaludtion®
Yes

B No

F4: Please give defails: N/A

G: Site function: [ Agent

[] Foclory Processing/Manulacturet
[4] Finished Product Supplier

[] Grower

[ ] Homeworker

(] Labour Provider

[] Pack House

[] Primary Producer

[] Service Provider

[] sub~Coniractor

H: Month(s) of peak season: Not obvious
(if applicable)
I: Process overview: The factory specialized in the manufaciuring of shopping bags.
(include products being produced, main The main production processes included: sewing, inspection
operations, number of production lines, and packing etc. The main machine list of the factory was
main equipment used) sewing machines etc.,
J: What form of worker representation / | [_] Union {(name)
union is there on site? Worker Committee: EHS Worker Commiiiee

[ ] Other (specify)

None

K: Is there any night production work ot | [] Yes

the site? No
L: Are there any on site provided worker | [] Yes
accommodation buildings e.g. No
dormitories L1: Il yes, approx. % of workers in on site accommodation

Audit company:.  ELEVATE Feporit relerence: |G Dare: December 9-m¢obd.com '
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M: Are there any off site provided [(Jyes
worker accommeodation buildings Bd No
M1: Il yes, approx. 7% of workers
N: Were ali site-provided []ves
accommadation buildings included In No
this audit Ni1:1f no, please give details:

N/A No accommodatfion was provided to workers.

Audit compony:  ELEVATE report reference: |G Date: December 7. 082 global.com 0
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Audit Parameters
A: Time in ond time oul Al:Day 1 Timein: 9:30 | A3: Day 2 Time in: N/A AS5:Day 3 Time in: N/A
A2: Day 1 Time out; Ad4: Day 2 Time out: N/A | Aé: Day 3 Time out: N/A
16:00
B. Number of auditor 2 auditors for 1.5 days onsite audit ( 1 auditor for 1 day and 1 auditor for 0.5
days used: day )
C: Audit type: Full Initial
[] Periodic

] Full Follow-up
(] Partial Follow-Up
[] Partial Other

If other, please define

D: Was the audit Announced
announced? [] Semi- announced: Window detail: weeks

[ ] Unannounced

E: Was the Sedex SAQ [] Yes

avallable for review? No

El: If No, why not?2

The factory did not complete it.

F: Any conflicting [ Yes

information SAQ/Pre- ] Neo

Audit Info ta Auadit If Yes, please capture detail in appropriate audit by clause
findings? N/A

G: Who signed and I | onager

agreed CAPR

(Name ond job fitle)

H: Is further information [] Yes

avaoilable No

(It yes, please contoct oudit
company for detalls)

I: Previous audit date: N/A

J: Previous audif type: N/A

K: Were any previous [JYes [INo

audits reviewed for this

oudil K N/A

Audit aftendance Management Worker Repraesentatives

Audit company ELEVATE pepor relerence: (GGG Dare: December 9‘%9!0!)0!.00«\ ‘
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Senior Worker Committee | Union
management representafives representatives
A: Present af the opening meeting? Yes I No Yes [INo | [ Yes No
B: Present at the audit? A yes CIne | A Yes [CINo | [ Yes No
C: Present at the clasing meeting? B ves [ No Yes [(InNo | [ Yes < Ne
D: If Worker Representatives were not | N/A

present please explain reasons why
fonly complefe if no worker reps present)

E: If Union Representatives were not No lobour union.
present please explain reasons why:

fonly complete if no Union reps present)

At company ELEVATE Fepor relerence: |GGG Date: December 7. 082 global.com 0
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Worker Analysis

The term "mugrant worker” refers to a persen who 1s engaged or has been engaged in @ remunerated activity in a country of which they are not a national or
permanent resident or has purposely migrated on a temporary basis 1o another in-country region to seek and engage In a remunerated aclivity.

Worker Analysis
Local Migrant*
Tolal
Permanen! Temporary Agency Permanent Temporary Agency Home workers
Worker numbers - 4 0 0 0 0 0 0 )
Male
;’(:r"r:g?; U= 50 q 0 0 0 0 0 50
Total 56 Q Q Q 0 0 0 56
Number of Workers
/.
interviewed - male - 0 0 e D 0 0 2
.Numb.er of Workers 8 0 0 0 0 0 0 8
interviewed - female
To!ol - m!erwewed 10 0 0 0 9 a 0 0
iomple size

sedexglobal.com

vl COMPONY BEVATE Kepar refeence — Doier December 9, 2022 ‘
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A: Nationality of Managemeni

China

B; Please lis! I1he nationalities of all
workers, with the three most comman
nationalities listed first,

WS JJA moye aoiin MIINCCITIN %

4y

Nationalities:

B1: Notionality 1. _China_
B2: Notionality 2: N
B3: Nationality 3:

Was [he list compleled during peak season?

] Yes
] No

If no, please describe how this may vary dunng
peak periods:

N/A there was no obvious peak or non-peak
produclion manth in the factory

C. Please provide more infarmation for
the three most common nationalities.

C. approx % total warkiorce: Nationality 1 _100%__
C\: approx % total workforce: Nationality 2
C2: approx % total workforce: Nationality 3

D: Worker remuneration
(management informofian)

D: % workers on piece rate

D1: _100__% hourly paid workers

D2: 7% salaried workers
Paoyment cycle:

D3: % daily poid

D4: % weekly paid
D5: __100__% monthly paid
Dé: % other

D7: If other, please give details

BEVATE

Yodit ComMmpony

December 9, 2022
Sedexglobal.com

Dodes
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Worker Interview Summary

A: Were workers aware of the oudit?

<] Yes
(] No

B: Were workers aware of the code?

Yes
[ No

C: Number of group interviews:

[Please specify number and size of groups. Please see SMETA
Best Practice Guidance and Measurement Criferia, If the
audifor was nol able 1o lollow the BPG, please stale within the
declaralicn)

| group of 4

D: Number of individual interviews D1: Male: | D2: Female:. 5
(Please see SMETA Best Practice Guidance and Measurement

Criteria)

E: All groups of workers are included in the scope of this Yes

audit such as; Direct employees, Casual and agency CIno

workers, Workers employed by service providers such as
security and caterning siaff as well as workers supplied by

other confraciors.

Nore to avdifor; please record delails of rmigrant fagency/cantractor
workers in section 8 - Regular Employment, under Resoonsible
Recruitment

If no, please give details

F: Interviews were done in private and the confidentiality
of the interview process was communicated to the
workers?

Yes
[ No

G: In general, what was the atfitude of the workers
fowards their workploce?

B4 Fovourable
[] Non-favourable
] Indifferent

H: What was the most common worker complaint?

Nl

I: What did the workers like the most about working at this
sile?

Monthly paid on time and workers could eqsily
leave even during working doy.

J: Any additional comment{s) regarding interviews:

Nil

K: Attitude of workers 1o hours worked:

The workers wished the faclory could afiford
more overtime hours and provide more
ncentive or production bonus.

L. Is there any worker survey information available?

[ Yes
No
L1:If yes, please give details:

M: Attitude of workers:

AL company ELEVATE Fepon relerence

Daote: December 7. 2082 alobal.com 0
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Include their alliiude 1o managemen). workplace, and Ihe inlerview process. Bolh pasitive and negalive informalion stiould be
Included) Nate: Do nof dacument ony information that could cul workers af nsk

10 workers (8 females and 2 males) were selected from different departments including: Sewing. inspection
and packing for confidential interviews. 6 workers were interviewed individually in the factory workshops; 4
workers were interviewed in meeting room per group so as to mcke them feel more comfortable. In
generglly they seemed uncomioriable talking with Elevote staff and provided consistent answers to the
qguestions. Their overlime wages were poid al 1.5X, 2X & 3X as per local law requirements, and they were all
very happy 1o work in the factory according to their saying.

N: Attitude of worker's committee/union reps:
{Include their attitude to management. warkplace. and the interview process. Both positive and negalive information
shouid be included) Note: Do not document any information that could put workers ol risk

The workers representative attended the whole assessment process. They were open to auditors. They stated
that they were elecled by workers. Workers could raise suggestion or compilaint hrough workers
representative meeting. They would participate in grievance solution,

O: Attitude of managers:
linclude attitude to audit, and audil pracess, Both pasitive and negative information should be included)

Factory management were cooperative with ELEVATE staff and provided full access to the whole factory.
Management provided required documents and records in time, accompanied auditors with factory tour
and helped select workers for interviews. Three management staff attended the closing meeting, confirmed
all the findings and signed on the CAPR without any argument.

Audit compoany:  ELEVATE repori reference: [IEGTGNNENEGEGEGEE Date: December 7, €082 global.com 0
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Audit Results by Clause

0A: Universal Rights covering UNGP
{Click nere to return 1o syrnmary of firdings!

0.A. Guidance for Observations

0.A.] Businesses should have a policy, endorsed af the highest level, covering human righfs impacts and
issues, and ensure if is communicated to all cppropriate parties, including its own suppliers.

0.A.2 Businesses should have a designated person responsible for implementing standards conceming
Human nghts

0.A.3 Businesses shall identify their siokeholders and salient issues,

0.A.4 Businesses shall measure their direct, indirect, and potential impacts on siakeholders (rights holders)
human nghls.

0.A.5 Where businesses haye an adverse impact on human rights within any of their stakeholders, they
shall address these issues and enable effective remediation.

0.A.6 Businesses shall have a fransparent system in place for confidentiolly reporting, and deoling with
human rights impacts without fear of reprisals towords the reporter.

Note for auditors and readers. This is nof a full Human Rights Assessment, but instead a checkon
the busingss's implemenliation of processes to meel [heir Universal rights covering UNGP
responsibilifies.

Cumrent Systems ond Evidence Examined
io complete 'current systems' Audifors exomine polices and wrilfen procedures in conjunchon with relevan! managers, fo
understand. and record whaot cantrofs ond processes are curently 'n place e.g, record what policies are in place, whaot relevant
procedures are camed out. who is /are responsibie for the maenogement of thisitem of the code. Evidence checked shoula defoil
any decumeniary or verial evicence shown fe support e systems.

Current systems:

The factory has established written policy and procedures fo meet the human rights and labour standards
required by local law and customers.& Manager was responsible for compliance with the
human rights to all appropricte parties, including its own suppliers through trainings, handbooks and postings
af the facility.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Deiails:
The written policy including human rights.
Appointment book of person responsible for implementing standards concerning Human rights
Factory rules
Social cempliance management handbook
Training records of human rights
Employee interview, employees could raise the human rights issues by suggestion box
confidentially or call the hotline to the Admin Manager who was responsible for implementing
standards concerning Human rights directly,

Any other comments:
Nil

Audit campany ELEVATE repor relerence: TGN Date: December 9-mmobol.com o
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conceming Human Rights?

A; Policy slatement that expresses commitment to Yes

respect human rights? [INo
Al: Please give details: The factary had o policy
statement thal express commitment o respect
numan rights.

B: Does the business have a designated person B4 yes

responsible for implementing standards [INo

Plegse qive defails:
nome: I

Job title: Manager

C: Does the business have a transparent system in
place for confidentially reporting, and dealing
with human rights impacts without feor of reprisals
rowards the reporter?

] Yes

[ INo

C: Please give defaqils: the factory had established a
transparent system for confidenticlly reporting.

D: Does the grievance mechanism meet UNGP
expectations? (Legitimate, Accessible,
Prediciable, Equiiable, Transparent, Rights-
compatible, a source of continuous leaming and
based on stakeholder engagement)

Yes
[INo

D1: If no, plecse give details

E: Does the business demonsirate effective dala
privacy procedures for workers' informatfion,
which is implemented?

Yes

[INo

El: Please give delails: Ihe effective data privocy
procedure had posted in the workshop for worker's
review

Findings
Finding: Observation [ ] Company NC [_] Objective evidence
Description of observation: observed:
None observed N/A
Local law or ETI/Additional elements / customer specific requirement;
N/A
Comments:
N/A
r
Good examples observed:

Description of Good Example (GE): Objective Evidence
N/A Observed:

N/A

ELEVATE

AU Cosreany

seport releence: I

Daie: December 9-%9!0&:0!&0"' 0
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Measuring Workplace Impact

Workplace Impact

A Annual worker tumover: Al: Las! year: AZ2: This year
Number of warkers leoving in last 12 months as o % 1 % 1 %

of average totol number of workers on site over the - Fa
yeor (annual worker tumover)

B: Cumrent % querterly (90 days) tumover: | 1 %
Numbaer of workers leaving from the first day of The
90 days period through 1o the ast day of the 90
day period / [(number of employees on the |* day
of 90 day perod + number of employees on tne
last day of the 90 day period) /2]

C: Annual % absenteeism: C1: Last year: C2: This year
Number of days lost through job cbsence in the 2 % doigs B
yaar /

[[number of employees on 1 day of the yeor +
number employees on the last day of the yeor) / 2)
* number available workdays in the year

D: Querterly (90 days) % absenteeism: 2%
Number of days lost through job alsence in the
perod /

[(Number of employees on |7 of the period +
Number of employees on the last aay of the
pernod) / 2)

* Number of avallable workdays in the month

E: Are accidents recorded? Yes

[ No

El: Please describe: Written records of lost and current year
were available for review, but no accident occurred.

F: Annual Number of wark related F1: Last year: F2: This year:
accidents ond injuries per 100 workers: Number: O Number: 0
[(INumber of work related accidents and
injuries * 100) / Number of total worke

rs]

G: Quarteriy (20 days) number of work 0
related accigdents and injuries per 100

workers:
[(Number of work related accidents and Injuries *
100) / Number of total waorkers)

H: Lost day work cases per 100 workers: H1: Last yeor: O H2: This year: 0
[(Number of lost doys due 1o work occldents and
work related injuries * 100) / Number of 1otal

workers)
I: % of workers that work on average I1: & months 12: 12 months
more than 48 standard hours / week in __0__%workers _0__% workers

the last 6 / 12 months:

Adlt campnny ELEVATE Repon relerence — Date: December 7. @084 alobal.com 0
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J: % of workers that work on average J1: 6 months J2: 12 monihs
more than 60 total hours / week in the 0 % workers 0 % workers
last 6 / 12 months:

0B: Management system and Code Implementation
[Clk heare to retun o Summary of fndings)

0.8.1 Suppliers are expecied fo implement and maintain systems for delivering compliance 1o this Coge.
0.B.2 Suppliers are expected to be opearaling legally in premises with the corect business licenses ond
permssions ond to have systems o ensura that all relevant land rights have bean complied with

0.8.3 Suppliers shall appoint a senior member of mancgament who shall be responsible for compliance
with the Cade.

0.8.4 Suppliers are expecied to communicate this Code 1o all employees.

0.8.5 Suppliers should communicate this code to their own suppliers and, where reasonably praclicable,
extend the principles of this Efhical Code through their supply chain.

Current Systems and Evidence Examined
To complete ‘curent systems' Audifors exomine poficies and written procedures in conjunction with melevant manogers,
lo understand, and record whal conlols and processes are curently in ploce é.g. record wha! policies are in place. wha
relevant precedures are coried ouf, who is/are responsibie for the management of this item of the code, Evidence
checked should detail any documentary or verbal evidence shown fo support the systems.

Current systems:

The factory has established written policy and procedures to meet the Code and labour standards required
by local law and customers. ﬂ / Monager was responsible for compliance with the Code
implementation and the Code was communicated to all employees through trainings, handbooks and
postings af the facility.

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:
Employee Handbook
Business license
Factory Manual contains details of Code ond labour standords required by local law and
customers.
Training records of social compliance on July 24, 2021,

Any other comments:

Nil
Management Systems:
A: In the last 12 months, has the site been subject to [] Yes
any fines/prosecutions for non-compliance 1o any No
regulations? Al: Please give details: No any
fines/prosecutions for non-compliance fo any
regulations for 12 months.

Audit campany ELEVATE repor reterence: TGS Dore: December q-mglobal.com @
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B: Do policies and/or procedures exist thai reduce the
nsk of forced labour, child labour, discnimination,
harassment & abuse?

Yes

] No

Bl: Please give detaqils: Factory established o
policies and procedures that reduce the risk of
forced labour, child labcur, discriminotion
horassment & abuse.

C! It Yes, is there evidence (on indication) of effectlive

Factory had established written policy to prohibil

implementation? Plecse give details. forced labour, child labour, discrimination,
harassment & abuse. Furthermore, factory
established investigation and grievance
procedures fo solve if any cbove issue occured,

D: Have manogers and workers received training in X ves

the standards for forced labour, child labour, [ No

discrimination, harassment & abuse®?

D1: Please give details: Management ond
workers recelived fraining on the policy and
procedure.

E: If Yes, is there evidence (an indicalion) that fraining
has been effective e.q. training records efc.? Please
give details

X Yes

[JNo

El: Please give details: Management and workers
received fraining on the policy and procedure of
prohibit forced labour, child labour,
discrimination, harossment & abuse once per
year, with training records kept in ploce.

F: Does the site have any infernationally recognised
system certifications e.g. ISO 9000, 14000, OHSAS

18000, SAB000 (or other social audits).
Please detail (Number and datre),

-

[] Yes
No
F1: Please give details:

G: Is there a Human Resources monager/department?
If Yes, please detail.

4 Yes

] No

G1: Please give details: There were 1 staff in HR
department.

H: Is there a senior person / manager responsible tor
implementation of the code

K ves

I No

H1: Please give detais: [IKGTKGCG /
Manager was responsible for the implementation
of the code.

I: Is there a policy to ensure all worker information is
confidential?

A Yes

] No

I1: Please give details: the tactory established a
policy to ensure all workers information
confidential,

J: Is there an effective procedure 1o ensure
confidential information is kept confidential?

X ves

I No

J1: Please give details: the factory established an
effective procedure 1o ensure confidenticl
Information to keep confidential.

At Campany

ELEVATE
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K: Are risk assessments conducted to evaluate policy
and procedure effectiveness?

(4 Yes
] No

K1: Please give details: the risk assessment
document had provided for review,

L: Does the facility have a process to address issues
found when conducting risk assessments, including
implementation of controls to reduce identified risks?

Yes

(I No

LI1Please give delails: the lactory eslablished the
process

M: Does the facility have o policy/code which require
labour standards of its own suppliers?

—
Land rights

B4 ves

] No

M1: Please give details: the factory had the policy
/ code posted on the wall that require labour
standards of its own suppliers,

N: Does the site have all required lond nghts licenses
and permissions (see SMETA Measurement! Criteria) ?

4 ves

] No

N1: Please give delails: The facility had provided
the valid land rghts licenses such as house
property permits for review.

O: Does the site have systems in place to conduct
legal due diligence to recognize and apply national
laws and proctices relaling to land title?

4 ves

] No

Ol: Please give defails: During monagement
interview, the facility was awaore of local and
national and international laws and requirements
with regards to Land Rights

P: Does the site have a written policy and procedures

specific to land rights.

If yes, does it include any due diligence the company
will undertake to obtain free, prior and informed
consent, (FPIC) even if nafional/local law does not
require it

Yes

] Ne

Pl: If yes, how does the company obtain FPIC:
The focility had set up the written policy and
procedures fo obfain the FPIC before land
acquisition if applicable.

Q: Is there evidence that [acility / site compensaled
the owner/lessor for the land prior to the facility being
built or expanded.

[] Yes
4 No

QI: Please give detaqils: Nil

R. Does the facility demonstrate that alternatives 1o o
specific land acquisition were considered to avoeid or
minimize adverse impactse

[ Yes

] Ne

R1: Plecse give details:

N/A. No such situation happened in focility

S: s There any evidence of illegal appropriation of land
for facility building or expansion of footprint.

[] Yes

] No

S1: Please give details:

N/A. No such situafion happened in focility

ELEVATE

AU campany

report reference: IS
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I Non-compliance: I
1. Description of non-compliance: Objective evidence
[[] NC aqainst ETI/Additional Elements [[] NC against Locol Law observed:

[] NC against cusiomer code: N/A
None observed
Local law and/or ETI requirement:
N/A
Recommended corrective aclion:
N/A
Observation:
Description of observation: Objective evidence
It was noted that the foctory did not provide the SAQ for review. observed:
Management inlerview
Local law and/or ETl requirement: and document review
.B.1 Suppliers are expected to implemean! and mainlain systems for delivenng
complionce 1o this Coade.
Recommended correclive action:
It 1s recommended that faciory should complete the SAQ and provide for
raview
I Good Examples observed:
Description of Good Example (GE): Objective evidence
None observed:
N/A
=

i carany ELEYATE sepoit releence: [T Cale: December 7. 2084 global com e
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1: Freely Chosen Employment

k-4 i 1 1C 5L ‘o hnah

ETI
1.1 There is no lorced, bonded or inveluntary prisen labour.
|.2 Workers are not required to ladge "deposits" or thelridentity papers 'with their employver and are freg
la leave their emplover after reasanable notice,

Current Systems and Evidence Examined
To complere ‘cumant systems” Audiitors examine poficies and written procedwres. in conjunclion with felevont manogers, fo
understand. ond record wha! canlrols and progesses ore curently In place e.g. recard whal policies ore in place, whal relevant
procedwes are caried oul, wha isfare respansible for he monaaement of 1his lem of the code. Evidence checked shoukt defall
any documentary or veroal evidence shown fo support Ihe systems.

Current systems:

The factory has established hiring policy and hirng procedures in place. Factory Manager was familiar with
local law regording prison labour, deposit and wages deductions elc. Workers were not required 1o stay at
the factory if they do not want 1o, and overtime is voluniary as well. No deposits or any original 1D are
required 10 be detained during employment, Resignalion is free, and wages are paid o resigned workers
on time after reasonable naotice (usually 30 days in advance).

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

e The facility's policy 1o ensure employment is freely chosen was reviewed. The policy includes the
following clouse: the facility does not require deposil or withhold employees' ID cords; the fecility does
not limit the employees’ freedom; there is ne forced, bonded or involuntary prison labour;, and
employees are free o leave their employer ofter reasonable nofice.

Labour contracls with nolice periods

e Training of forced, bonded or involuniary prison labour for all employees af the time employee, and
re-tresh training was conducted once per year for all employees.

® As per workers interview, it was noted that they are free to leave their working stations once their shifts
end; all overtime workings were voluntary: and they are not required to pay any ‘deposils’.

Any other comments;

NIl

A: Is there any evidence of []Yes

retention of original documents, No

e.g. passports/ID's Al: If yes, please give details and category of warkers affected:

B: Is there any evidence of aloan | [] Yes
scheme in operation No

audicompany:  ELEVATE  Reporireleence: IS o December 7. 2R global.com 0
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B!:If yes, please give details and category of worker affected:

turnover over £36m, is there a
published a 'modern day siavery
statement?

C: Is there any evidence of [1ves
refention of wages /depaosits ] No
C1: If yes, please give detaoils and calegory of worker cffecied:
D: Are there any restrictions on [] Yes
workers' freedom to terminate & No
employment? D1: Please describe finding:
E; If any part of the businessis UK | [] Yes
based or registered there & hos o No

[] Not applicable
El: Please describe finding:

F: Is there evidence of any
restnctions on workers' freedoms
fo leave the site at the end of the
work day?

[]yes
No
F1: Please describe finding:

G: Does the site understond the
rsks of forced / trafficked /
bonded labour in its supply chain

[]ves

No
[] Not applicable
GIl: If yes, please give details and category of workers affected:

H: Is the site taking any steps
faking to reduce the risk of forced
/ rafficked labour?

4 ves
CINo

H1: Please describe finding: N/A

I

Non-compliance:

1. Description of non-compliance:
(] NC against ETI
code:

None observed

(] NC aqainst Local Law: [[] NC against customer

Local law and/or ETI requirement N/A

Objective evidence

observed:
(where relevant please
add photo numbers)

N/A

Al Conrpoany ELEVATE

repor relerence: I
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Recommended corrective action: N/A
Observation:

Description ol observation: None observed Objeclive evidence
observed:

Local law or ETI requirement: MN/A N/A

Comments: N/A

J Good Examples observed:

Description of Good Example (GE). Objective evidence
observed:

Mone observed
N/A

acareon  BEAE  Fecordess I 0= December 7. ZhZgiobacom ()
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2: Freedom of Association and Right to Collective Bargaining are Respected

[Click hars i 10501 f rinc
(Click here ttretum ia Key Infornotion)
ETI

2.1 Workers, withoul distinction, have the right 1o join or form trade unions of their own choosing ond to
bargain collectively.

2.2 The employer adop!ts an open aititude towaords the octivities of rade unions ond their organisational
activities,

2.3 Workers' representatives are not discriminated ogainst and hiove access 10 carmry oul their
representative funclions in the workplace.

2.4 Where the right to freedom of association and collective bergoining is restricted under law, the
amployer focilitfates, ond doeas not hinder. the developmen! of parallel means for independent and free
association and bargaining.

Current Systems and Evidence Examined
fa complete ‘curent systems’ Auditors examine policies and whtten procedwes (h conjunchion with relevant managers, fo
understand, and record whal confrols and processes are curently In place e.g. record whal poficies are in place, wnal relevant
procedyes are comed out, wha is/are responsibie for the management of this item of the code. Evidence checked shouikd detan
any documentary or vertal evidence shown 1o support the systems.

Current systems:

Currently, there's no labor union in the factory, but the factory management did not hinder workers to form
@ union and there was a worker committee existing in the factory. All employees have the right to join
worker committee. Workers' representatives are not discriminated against and have access fo carry out
their representative functions in the workplace, The workers could raise any issue or express their concems
through suggestion box or hot line. There was ¢ relevant written policy / procedure documented in place.
The meeting between with factory management and worker committee representatives was conducted
twice per year.

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

e Written freedom of ossociafion procedure was established in the factory, which recognized and
respected the right of employees to exercise their lawful right of free association.

» Employee handbook stated thot employees are free to form labor union. Nobody will be treated
differently whether they are members of labor union.

» Therecord from the suggestion box and what relevant actions have been taken was reviewed. Facility
management commented that they collect the suggestions from the suggestion box and review them
in the management meeting once two weeks, If agreed, they will take the relevant actions to improve.

Any other comments: Nil

Audit campany:  ELEVATE report reference: |GGG Date: December 7. 082 qlobal.com o
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A: What form of worker [] Union (nome)

representatfion/union is there on X] Worker Committee

site? [] Other (specify)
None

B: Is it a legal requirement to have a | [] Yes

union? No

C: Isil a legal requirement to have | [] Yes

a worker's committee? I No

D: Is there any other form of Yes

effective worker/management [ INo

communication channel? (Other D1: Please give aetails:

than union/worker cormmifiee e.qg. HAS,

sexuol horassmenl) Suggestion box or direct communication with General Manager

D2: Is there evidence of free elections?

X ves

[1No
E; Does the supplier provide Yes
adequate facilities to allow the [INo
Union or committee to conduct El: Please give details: The supplier had provided meeting room for
related business? the union to conduct the related business,
F: Nome of union and union N/A F1: Is there evidence of free electionsg
representative, if applicable: [Jyes [INo N/A
G: If there is no union, is there o Worker commitiee Gl Is there evidence of free elections?
parallel means of consultafion with Yes [INo [IN/A
workers e.q. worker commitiees?
H: Are all workers aware of who X ves []Na
their represenfafives are?
I: Were worker represeniatives freely Yes []No I1: Date of last election: December 28,
elected? 2021

J: Do workers know what topics can | [ Yes []No
be raised with their representatives?

K: Were worker yes []No

representatives/union If Yes, please siate how many: | worker representative was
reprasenialives inlerviewed? interviewed,

L: Please descnbe any evidence The worker's committee meeting held each month, worker

that union/worker's commiftee is representatives porticipated in the grievonce solution
effective? communication ofter meeting, ond tactory will feedback in one
Specify date of last meeting; topics week.

covered; how minutes were
communicaled elc.

Audit compony:  ELEVATE report reterence: [INEGTGTGTTN Dore: December 9. 2082 global.com 0
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M. Are ony workers covered by CJYes No
Collective Bargaining Agreement
(CBA)?
If Yes, what percentage by trade M1: % workers covered by M2 7% workers covered by
Union/worker representalion Union CBA worker rep CBA
N/A N/A
M3: If Yes, does the Colleclive ] Yes
Bargaining Agreement (CBA) [(INo
include rates of poy? N/A

Non-compliance:

1. Description of non-~compliance: Objective evidence
[ NC against EN [[] NC against Local Law [] NC against customer observed:
code: (where relevant please add
None observed photo numbers)

N/A
Local law and/or ETl requirement: F/A
Recommended corrective action: N/A

Observation:

Description of observation: None observed Objective evidence

observed:
Local law or ETl requirement. IN/A N/A
Comments: N/A

T
Good Examples observed:

Descnpfion of Good Example (GE): Objective evidence
Nane cbserved observed:

N/A

ELEVATE

reco clees: I

Oaie: December 7. 2082 globed com 0
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3: Wo;ldng Conditions are Safe and Hygienic

/ ! f ealeal® (
[Click here ta retum 1o Kev information)
ETI

3.1 A sale and hygienic working environment shall be provided, baaring in mind the prevalling
knowledge of the indusiry and of any specific hazards, Adequate steps shall be taken to prevent
occidents ond injury to hedlth arising out of, associated wilh, ar accuring in the course of work, by
minimising, so far as is reasonably practicaple, the causes of nozerds inherent in fthe working envircnmen!.
3.2 Workers shall receive reqgular and recorded Health & Safety training, and such fraining sholl be
repealed for new or reassigned workers.

3.3 Access to clean foilet facilifies and fo potoble water, ond, it oppropriate, sanitary facilities for food
storage sholl be provided.

3.4 Accommodation, where praovided, shall be clean, safe, and meet the basic needs of the workers.
3.5 The company observing the code shall assign responsibility for Health & Safety 1o o senior
management representative.

Current Systems and Evidence Examined
To complete ‘cument systems’ Auditors examing policies and written praceduras in conjunction with relevant managers. fo
understand, and record what controls and processes are cumenily in place e.g. record what policies ane in place. what relevant
procedunss ore camed oul, who is/are responsible for the management of this item of the code. Evidence checked showid detail
any documeniary of verbal evidence shown fo support 1he systems.

Current systems:

The facility generally provided an adequate work environment and maintains a comfortable temperoture
throughout. The electrical system was in @ good condition. All switches in the electrical control panels have
been labelled. The factory posted the evacuation plans af work floors, which indicates escope routes. Exit
signs were installed. The focility has provided enough fire extinguishers in all working sections. A functional
fire alarm system caon be found in the facility. The facility's policy and procedures were communicated
through the nofice board in the local language. Drinking water was provided and installed in workshops.

Evidence examined ~ to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Fire-fighting equipment inspection and maintenance records
PPE fraining

Fire drill records

First cider certificates

Drinking water testing report

Interviews with EHS manager

Any other comments:
NIl

A: Does the facility have general and X ves
occupational Health & Safety policies I No
and procedures that are fit for purpose | Al: Please give details: the factory had established the general
and cre these communicated to Health & Safety and occupational Health & Safety policies and
workers?

Audit company:  ELEVATE repor relerence: TGS Date: December 9.mgw.com 0
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procedures, and they posted on the workshop for workers
review.

B: Are the policies included in workers'
manuals?

Cd Yes
[ No

B1: Please give details: the workers' manual had included the
relate policies.

C: Are there any structural additions (] Yes
without required permits/inspections B4 No
(e.q. floors added)? C: Please give delails: Nil
D: Are visitors to the site informed on E Yes
H&S and provided with personal []No

protective equipment

D1: Please give details: the visilors need to wear the PPE, such
as facemasks when come into some workshops.

E: Is a medical room or medical facility
provided for workers?

If yes, do the room(s) meet legal
requirements and is the size/number of
rooms suitable for the number of
workers.

E Yes

X Ne

El: Please give details: Nil

F: Is there a doctor or nurse on site or Yes
there is easy access to first aider/ I Ne

frained medical aid?

F1: Please give defails: First aider was available in the faciory.

G: Where the facility provides worker
transport - is it fit for purpose, safe,
maintained ond operated by
competent persons e.g. buses and
other vehicles?

E Yes

B4 No

G Please qgive details: No tronsport provided.

H: Is secure personal storage space
provided for workers in their living
space and is fit for purpose?

G Yes

[ Ne

H1: Pleose give details: N/A. No dormitory was provided for
workers' use,

I: Are H&S Risk assessments are
conducted (including evaluating the
arrcngements for workers doing
overtime e.Q. driving ofter a long shift)
and are there controls to reduce
identified risk?

B ves

[ No

I1: Please give detoils: the foctory had made the HAS nsk
assessment to evalualing the arangements for workers doing
overfime.

J: Is the site meeiing iis legol obligations Yes
on environmental requirements (] No

including required permits for use and
disposal of natural resources?

J1: Please give details: As per document review, the focility
hed obtained the Environmental Impact Registration Form.,

K: Is the site meeting its customer [ ]Yes
requirements on environmental I No
stondards, including the use of banned | N/A

chemicals?

K1: Please give details: No chemical was use in the factory.,

Non-compliance:

At compoany ELEVATE

Repor reference: (IS
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1. Descripfion of non-compliance: 1. Objective evidence
NC agains! ETI NC against Local Law CINC against cusiomer observed:

code: Foctory tour

Il was noted that the solety bell guards on 2 sewing machines in the laclory Refer o Phoio Form
were incomplete. 12

Local law and/or ETl requirement

In accordance with Article 6.1.6 of Code of Design of Manufacturing Equipment
Safety and Hygiene, the external pan or dangerous parl of any transmission
bells, rotational axis, transmission chain, coupling, belt wheel, gear, flying
wheels, chain wheels and electric saw that is within 2 meters height of the plane
where the operator is operating such device shall be equipped with sofety
cevices.

ETl base code 3.1 A safe and hygienic working environmeni shall be provided,
bearing in mind the prevailing knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to preveni accidents and injury to
heclth arising out of, associated with, or occuring in the course of work, by
minimising, so for as is reacsonably practlicoble, the causes of hazards inherent in
the working enviranment.

Recommended corrective action:

It Is recommended that the factory should provide proper Health & Sofety
training 1o workers, conduct regular Health & Safety inspection equip safety bell
queards for all sewing machines, The foctory shall develop and implemenl
procedures to reduce or eliminagte the risk of an injury from moving machinery
parts

Observation:

1. Description of observation: 1. Objective evidence
None observed observed:

Local law or ETl requirement:
N/A

Recommended corrective action:
N/A

->-

l Good Examples observed: J

Description of Good Example (GE): Objective Evidence
None Observed:
N/A

AU Caneany ELEVATE report relerence: [N Oaie: December ?'MQM.CONQ ‘
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4: Child Labour Shall Not Be Used

[Click here io rerum to summory of brdings)
{Clhick here torerum 1o Key Infornaiion)

ETI
4. | There shall be no new recruitment of child labour.
4.2 Companies shaoll develop or parficipaie in and contribute to policies and programmes which provide
for the fransition of any child found to be perferming child labour |o enable her or him fo altend and
remain in quality egucation until no longer a child.
4.3 Children and young persons under 18 shall nol be empioyed of night or in hazardous condiions.
4.4 These policies and procadures sholl confarm 1o the provisions of the relevant ILO Standords.

Current Systems and Evidence Examined
To complefe ‘curent systems” Auditors examine poficies and written procedures in canpunchon with relevont manogers, 1o
understond. and recerd what canlrals and processes are curently in place e.g. record what policies are in place, what relevani
procedures aorg camed out. who isjore responsibie for Ine management of this item of fhe code Evidence checked should detail
any dpcumentary or vernal evidence shawn 1o support the systems.

Current systems:

The factory would verify all workers' original ID cards at the fime of recruitment and keep the photocopies
of ID cards in the personnel files. All employees' personal files were provided for review. Each employee file
includes a bio-data sheet, a recent photo and the age documentation, which is in the form of
photocopied national identification card. The card lists the employee's name, household address and the
date of birth. Hiring procedure and related profection policy of young workers were also kept in place. No
child labour and juvenile workers was working at 1he factory currently.

Evidence examined - to support system descripfion (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Defails:

e Personal file

» Roster of employees

*  Monagement and employee interview

Any other commenis: Nil

A: Legal age of employment: 16 years old
—

B: Age of youngest worker found: 23 years old

C: Are there children present on the work [:I Yes

floor but not working at the time of No

audit?

D: % of under 18's at this site (of total 0 %

workers)

Audit company:  ELEVATE report reference: [INEGEGTcNING Date: December 7. @082 global.com @
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E: Are workers under 18 subjeci to [ Yes

hazardous work assignments? ] No

(Ge lo cloyse 3 - Health ond Salety) El: If yes, give gelails
N/A

Non-compliance:
[ § - 1q

1. Description of non-compliance: Objective evidence

[] NC against ETI NC ogainst Local Law  [] NC against customer observed:
code: (where relevant plegse
odd photo numbers)

None observed
N/A

Local law and/or ETI requirement:
N/A

Recommended correctfive action:

N/A

Observation:
Description of observation: Objective evidence
None observed observed:
Local law or ETl requirement:
N/A N/A
Comments:
N/A
1
Good Examples observed:

Description of Good Example (GE). Objective Evidence

Observed:
None observed

N/A

wellcamgany. ELEVATE sepoteles oz [TNNNEENEGEGEGEGEEE
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5: Living Wages are Paid
ok 1 f i { f (i
Click here i Cinfornipii

ETI
5.1 Wages ond benefits paid for a standard working week meet, o a minimum, national legal standards
or industry benchmark standards, whichever is higher., I any event waoges should olways be enouah o
meel basic needs and fo provide some discrefionary income.
5.2 All workers shall be provided with written ond undersiandable information about their employment
conditions in respect o wages before they enler employment and aboul the parliculars of their wages
lor the pay period concerned each lime that they are paid.
5.3 Deductions from wages os a disciplinory measure shall not be permitted nor shall any deductions from
wages nel provided for by nafional low Be permitted without the expressed permission of the worker
concemed. All disciplinary measures should be recorded.

Current Systems and Evidence Examined
o caomplete ‘curent systems’ Auditors examine policies and wriffen proceduwes in conjunclion with mlevant managers, fo
understand, and record wha! confrols and processes are cumrently In place e,g. record whal policies are in place, whal relevant
procedures are comed out, wha is/are responsible for the management of this ifem of the code. Evidence checked shoukd defail
any documentary or vertal evidence shown 1o support the systems.

Current systems:

Written wage & benefits policy (involved relevant local law regarding MW, OT wage and social insurance
policy, paid annual leave, sick leave, etc.) in place stated in the social compliance management manual
which had clearly been communicated to all workers via labour confracts, factory rules (covered
disciplinary measures policy / deductions from wages) posting and training. etc.

During this assessment, the factory provided 12 months' payrolis (from November 2021 to October 2022) for
assessor review. As per factory management and provided payrolls, wages for all workers were calculated
on hourly rate basis and issued at the 30th of each month in cash. Based on provided payrolls and fime
ottendance records, The calculated minimum hourly wage was RMB 10.46 per hour, which was above to

the local minimum wage of 9.31 per hour since December 1, 2021 and was above to RMB 8.1 per hour before December
1, 2021, and overtime wage paid at 150%, 200%, 300% of normal rate for overtime hours on normal days, weekends and
holidays respectively, and total paid wages ranged from RMB 3098 to RMB 5477 per month, with the average being RMB
3879.65 per month. For social insurance, @ total of 57 employees were eligible to receive five types of social

insurances in November 2022 according 1o the law. However, through review of social insurance enroiment
list, only 14 employees were enrolled in pension insurance, unemployment insurance, medical insurance,
child-bearing insurance and occupational injury insurance, A wage slip detailing including: workers name, normal

working hours, OT hours, normal wage, OT wage, Total wages, deduction, net wages, was provided to each worker.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details;

e  Employee handbook

e Wages and benefits policy

e |eave records

e Resigned workers payroll records

e  Past 12 months payroll and 14 months’ time records

Audit company:  ELEVATE repori reference: |GG Date: December 7. Q82 global.com 9
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e Socal insurance and payment receipts

Any ather comments: Nil

I Non-compliance:
T i

1. Description of non—co%pllance: Objective evidence
NC against ETI NC against Locol Law  [] NC against customer observed:

code:

It was noted that a fotal of 57 employees were eligible to receive five types of

social insuronces in November 2022 according fo the law. However, through Document review and
review of social iInsurance enrclment list, only 14 employees were enrolled in management interview

pension insurance, unemployment insurance, medical insurance. child-bearing
insurance and occupational injury insurance.

Local law and/or ETl requirement:

In accordance with Social Insurance Act of the People's Republic of Ching,
arficle 2, the state establishes basic pension insurance, basic medical
insurance, occupational injury insurance, unemployment insurance, maternity
insurance to form the sociol security system, to protect citizens’ right to receive
material assistance from the state and society in accordance with the low
from old age, iliness, work injury, unemployment, childbirth, etc.

Article 4. Employers and employees within the territory af the People’s Republic
of China should pay social insurance premiums in accordance with the law,

In occordance with 5.1 Wages and benefits paid for a stangora working week
meet, ai a minimum, national legol stondards or industry benchmaork
standards, whichever is higher. In any event wages should always be enoligh
to meet basic needs and 1o provide some discrefionory income.

Recommended corrective action:

It is recommended that the factory shall ensure all eligible employees are
enfitled with all five types of social insurance schemes and therefore receive all
of their statutory welfare 10 comply with the Law. Under situations, some
employees might be reluctant to be enrolled and confribute to such socicl
insurances schemes, the factory should host training sessions to help them
understand the importance of contnbuting toward social insurance schemes.

Observation:

Description of observation: Objective evidence
None observed observed:

Local law or ETI requirement:
N/A N/A
Comments:
N/A

Audl company:  ELEVATE reporirelesnce: NN  Oo=: December 9. @& alobal.com 0
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I Good Examples observed:

——

Description of Good Example (GE): Objective Evidence
None observed Observed:
N/A
Summary Information
Criteria Local Law Actual at the Is this part of @
(Please state legol Site Collective
fequirement) (Record site Bargaining
results against the Agreement?
Iaw) ‘

A: Standard/Contracted work hours: Legal maximum: | Al: 8 hoursper | AZ:
(Maximum legal ond actual required working hours 8 hours per day day and 40 [:l Yes
excluding overfime, please state if possible per day. ond 40 hours per | hours per week No
week, and month) week
B: Overtime hours: Legal maximum: | Bl: 3 hours per | B2:
(Maximum legal ond aclual overtime hours, please 3 hours perday | day and 93 []Yes
siate if possible per day, week, and month) ond 34 hours per | hours per NO

month month
C: Woge for standard/contracted hours: Legal minimum: | C1: RMB 10.44 C2:
(Minimum legal and actuol! minimum wage ot sife, RMB 1620 per ] Yes
please state if possible per hr, day, week. and rmonth) month: No

RMB 74.48 per

gay.

RMB 9.3) per

hour since

December |,

2021

RMB 1410 per

montn;

RMB 64.83 per

aay.

RMB 8.1 per hour

before

December 1,

2021
D: Overtime wage: Legal minimum: | D1: 150%, 200% | DZ
(Minimum legal and actual minimum overime wage 150%. 200% ond | and 300% of [] Yes
ot site, please state if possible per hr, day, week, and 300% of employee No
morith) employee normal rate for

norme! rote for overtime on

overtime on normal

normaol workdays, rest

workdays, rest days and

days and official | official public

public holidays holidays

respeclively respectively

Audit Campony ELEVATE reporn reterence: [ 0o
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, Wages analysis:
(Cirgk Rere rorettn 20008y uarraasont
A: Were occurate records shown ot | B4 Yes
the first request? ] No
Al:If No, why not?2 N/A

B: Sample Size Checked

(State number of worker records
checked and from which weeks/months
- should be curren!, peak, and
random/iow. Please see SMETA Besl!
Practice Guidance and Measurement
Cnteng)

10 samples from October 2022 (most current month)
10 samples from July 2022
10 samples from March 2022

C: Are there different legal minimum | [] Yes Cl:1f Yes, please give defaqils:

wage grades? If Yes, please specify No

all,

D: I there are different legal (] Yes D1:|f No, please give details:

minimum grades, are all workers [] No

graded ond paid correctly? B N/A

E: For the lowest paid production [] Below legaol El: Lowest actual wages found: Note: full time
workers, are woges paid for min employees and please sfale hour [ week | month efc.
standard/contracted hours [] Meet RMB 10.46

(excluding overtime) below or above Above

the legal minimum?$

F: Please indicale the breckdown of | Fl: 7% of workforce earning under minimum wgge
workforce per eormings: F2: % of workforce eaming minimum wage

F3: __100__% of workforce eaming above minimum wage

G: Bonus Scheme found:
Please specify details:

Bonus Scheme found: Nil
Note: type of employee (e.q. full time. temp, eic.) and please
state which unifs e.qg. /hour /week /month elc.

H. What deductions are required by
low e.g. social insurance?
Please state all types:

Social insurance

I: Have these deduclions been
mode?

B4 Yes
] No

I1: Please list all 1. Social insurance
deductions thal Please describe:
have been made.

I2: Please list all 1.
deductions that 2.

AL campany ELEVATE

report reference: IS
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have not been

wage. If answered yes, please stafe
amount ond source of info:

Please see SMETA Best Practice
Guidance and Measurement Cnilerio,

made. Please describe: N/A
J: Were appropriate records Yes
available to verify hours of work ond | [] No
wages?
K: Were any inconsistencies found? ] Yes K1: Type
(if yes describe nature) X No
[] Poor record keeping
[] solated incident
[] Repeated occurrence:
L: Do records reflect all time worked? | [ Yes
(For instance, are workers asked 1o [ ] No
atfend meetings before or after work | L1: Please give deiails:
but not paid for their time)
M: Is there a defined living wage: [] yes
This is not normally minimum legal No

M1: Please specify amount/time:

M2: If yes, what was the calculation
method useaq.

[ 1ISEAL/Anker Benchmarks
[JAsia Floor Wage

[_IFigures provided by Unions
[Living Wage Foundation UK
[IFair Wear Wage Ladder
[IFairtrode Foundation

Other - please give defaqils: N/A

N: Are there periodic reviews of
wages? If Yes give details (include
whether there is consideration to
basic needs of workers plus
discretionary income).

(] Yes
B4 No

N1: Please give defdails:

O: Are workers paid in a timely Yes
manner in line with local law? [] No
P: Is there evidence that equal rates Yes
are being paid for equal work: ] No
P1: Please give details:
Q: How are workers paid: B4 cash
[] Cheque
[ ] Bank Transfer
[] Other

Q1:If other, please explain:

ALl company ELEVATE

Report reference: I
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6: Working Hours are not Excessive
(Click here to relurn 1o surmmary of lindings)

([Click here fg retum fa Key nformation)

ETI
6.1 Working hours must comply with national laws, collective agreements, and the provisions of 6.2 10 6.6
below, whichever affords the greater protection for workers. Sub-clauses 6.2 10 6.6 are based on
internafional labour standards.

6.2 Working hours, excluding overtfime. shall be defined by coniraci. and shall not exceed 48 hours per
week,

6.3 All overtime sholl be voluntary. Qvertime shall be used responsibly, taking into occount all the
follewing: the extent, frequency and hours warked by individual workers and the workforce as a whole. It
shall not be used fo replace regular employment. Overtime shall always be compensated at a premium
rate, which is recommended o be not less than 125% of the regulor rate of pay,

6.4 The total hours worked in any 7-ddy period shall not exceed 60 hours, except where covered by
clause 6.5 below.

6.5 Working hours may exceed 60 hours in any 7-day period only in exceptional circumstances where all
of the following ore met:
- this is allowed by national law;
—this is allowed by a collective agreement freely negotiated with a workers' organisation
represenling a significant portion of the workforce;
— appropriate safeguards are faken fo protect the workers' health ond safery; and
- The empioyer can demonsirale that exceptional circumnstances opply such as unexpecled
production peaks, accidents or emergencies.

6.6 Workers shall be provided with at leas! one day off in every 7-day period or, where allowed by
national law, 2 days off in every 14-day period,

Current Systems and Evidence Examined
o compiete 'current systems” Audilors examine policies ond writlen procedures in conjunchion with elevont managers, o
understand. and record wha! conlrals and processes are curenlly in ploce e.q. recard whol policies are in place, wha! relevant
procedures are comed ouw!, who is/are respansible for Ihe management of Ifus ltem of the code. Evidence checked shoukd derail
any documentary or vertal evidence snown fo support the systems,

Current systems:

Written working hours' policy (involved relevant local law regarding normal, OT hours and OT wage rate,
elc.) in plaoce slated in the social compliance managemen! manual which had clearly been
communicated to all workers via labour contracts, factory rules (covered voluntary overtime policy. special
terms for young workers / pregnant women / nursing mothers etc.) posting and training etc. The factory
had o system for monitoring and managing working hours.

During this assessment, the factory provided 14 months' attendance records (from November 2021 fo
December 2022) for assessor's review. Based on provided time attendonce records. workers' working hours
was regular 8 to 11 hours per day / 40-60 hours per week, with the average being 55 hours per week. The
mos! continuous working days without rest were 6 days, while the average continuous working days without
rest were é days. No OT extension waiver approval was obtained by the factory.

Audit campany.  ELEVATE repor relerence: |GGG Date: December 9. 208 global.com @
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Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Employee handbook

Waages and benefits paolicy

Leave records

Resigned workers time records

Past 12 months' payroll and 14 months' time records
Production records

Any other comments: Nil

[ Non-compliance:
1. Description of non-compliance: Objective evidence
B NC against ETI NC agoinst Local Law  [] NC againsi customer observed:
code:

It was noted that the monthly overtime hours of 10 out of 10 randomly selected | Document review
workers exceeded 36 hours in Ociober 2022 with the highest of 93 hours; 10 out
of 10 exceeded 36 hours in July 2022 with the highest of 88 hours; 10 out of 10
exceeded 36 hours in March 2022 with the highest of 83 hours.

Local law and/or ETI requirement:

In accordance with PRC Labour Law article 41, ihe employer may exiend
working hours due to the reqguirements of its production or business after
consultation with the frade union and laborers, but the extended working hour
for a day shall generally not exceed one hour; if such extension is called for due
to special reasons, the extended hours shall not exceed three hours a day under
the condition that the health of laborers is guaranteed. However, the tofal
exlension in @ month shall not exceed thirty-six hours.

ETI Base Code 6.1

Working hours must comply with national laws, collective agreements, ana the
provisions of 6.2 to 6.6 below, whichever offords the greater protection for
workers. Sub-clauses 6.2 to 6.6 are based on international labour standards.

Recommended corrective action:

It is recommended that the factory should arraonge reasonable praduction
plan, increase productivity using positive means (such as bonuses) and reduce
the overfime hours to ensure it is within 3 hours per day and 36 hours per
month. Employees should be educated on health/safety dangers of excessive
overtime.

auctl compony;  ELEVATE regod reference: NS Dore: December 9. 2R global.com 0
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Observation:

Description of observation: Objective evidence
None observed observed:
Local law or ETl requirement:. N/A N/A
Comments:
N/A

Good Examples observed:
Description of Good Example (GE): Objective Evidence

Observed:
None observed
N/A
Working hours’ analysis
Pieose include time e.q. hour /week/month

(G0 Dach 1o Eeonioanot !
Systems & Processes
A. Whal limekeeping Describe: Elecironic system oltendance
systems are used: time
card efc.

Yes
B: Is sample size same a5 | [ No
in wages secfion? Bl: Il no. please give details
C: Are Yes Cl:If NO, please give details including % and which fype of
sfandard/coniracled [ No workers do NOT have standord hours defined in
working hours defined in confracts/employment agreements.
all Please give details:
contracts/employment
agreements?
[]ves D1:If YES, please complete as appropriate:

Aot covpany:  ELEVATE report reference: [IIIEINGNGS Ooie: December 9. 2082 clobal.com G
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D: Are there any other B No CJohrs | O Port time [] Variaole nrs | [] Other
types of
controcts/employment
Qgreements used®e If “Other”, Please define:
N/A
E. Do any (] Yes El: If yes, please detail hours, %, types of workers affecied
standard/contrected [ No and frequency
working hours defined in | N/A Please give details:
confracts/employment

agreements exceed 48
hours per week?

F: Are workers provided F2. Plecse F3: 15 this allowed by local low?
with at least | day off in | select all Yes
every 7-day-period, or 2 | applicable: CInNo
in 14-day-period? B 1in 7 days
[]2in 14 days
[(INo
If 'No’', please
explain:

Maximum rniumber of days worked without a day off (in sample):

6 days
Standard/Confracted Hours worked
G: Were standard ] Yes G1: It yes, % of workers & frequency;
working hours over 48 ] No
hours per week found? N/A
H: Any local []Yyes H1: If yes, please give defails:
waivers/local law of B No
permissions which allow N/A
averaging/annuaglised
hours tor this site?

Overtime Hours worked

I: Aclual overtime hours Highes! OT hours:
worked in sample [State | 923 hours per month/ 20 hours per week/ 3 hours per day
per day/week/month)

J: Combined hours []vyes
(standard or contracted | [ No
+ overtime hours = total)
over 60 found?

Please qgive details.

Audit campony ELEVATE Fepor relerence: |GGG Dare: December 7. 082 glabal.com 0
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O: If the site pays less
than 125% OT premium
and this is allowed under
locol law, are there other
considerations? Please
complete the boxes
where relevont.

K: Approximaie 20 = %
percentage of total
workers on highest
overtime hours;
L: Is overtime voluntary? | ] Yes Ll: Pleose detail evidence e.g. Warding of confract /
I No employment agreement / handbook / worker interviews /
[] Confiicting | refusal arrangements:
Information
Factory policy stated that overtime was voluntary.
Overtime Premiums |
. ’ ‘—
M: Are the correct legal | B Yes M1: Please give delails of normal day overtime premium as
overtime premiums [1No o % of standard wages:
poid? [ N/A - there | 50%0f employee normal rate for overtime on normal
is no legal workdays
requirement to
OT premium
N: Is overfime paid af o Yes N1 If yes, please describe % of workers & frequency:
premium? 1 No 100% of workers and paid monthly at 150%, 200% and 300%
of employee normal rate for overtime on normal workdays,
rest days and official public holidays respectively.

m

[INo

[[] Consolidoted pay (May be standard wages above minimum legal wage, wirth
no/low overtime premium)

(] Collective Bargaining agreements

[] Other

O1: Please explain any checked boxes above e.g. detail of cansolidated pay
/ CBA or Other

—
N/A

P: If more than 60 total
nours per week and fhis
is legally cllowed, are
there other
considerations? Pleose
completfe ihe boxes
where relevanit,

['] Overtime is voluntary

[[] Onsite Collective bargaining allows 60+ hours/week

[] safequards are in ploce to protect worker's health ond safety
[[] site can demonstrate exceptional circumstances

[] Other reasons (please specify)

_
P1: Please explain any checked boxes above e.qg. detail of consolidated pay
/ CBA or other:

N/A
Q: Is there evidence that | [] Yes
overtime hours are being NoO

ELEVATE

AL Compnny
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used for extended Q1: If yes, please give details:
periods fo make up for
labour shortages or
increased order

volumes?
R: If sufficient workers [] Yes
cannot be hired, are E NO

new working fime
arrangements explored
lo ensure that avertime is
the exception rather
then the rule,
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7: No Discrimination is Practiced
Ciick i ior tc summary of Hinain
ETI

7.1 There is no giscnmingtion in hirng, compensation, nccess o raining, promotion, termindtiorn or
retirement bosed on roce, caste, national orgin, refigion, cge, disobility, gender, marital status, sexua)
orientation, wnion membership or paltica! alfiiation.

Current Systems and Evidence Examined
To compiete ‘current systems’ Auditors examing policies and wiitten procedures in copjunction with relevant manggers. fa
understand. and recornd what confrals gnd processes are currently in ploce e.g, record what policies ore In piace, who! retevon!
procedures ore comed oul, wha is/are responsitie for the management of 1his item of he code, Evidence checked showld defa)
any documentary of verbal evidence shown o suppor! the systerms.

Current systems:

The factory has written policy on anfi-discrimination as well as policy on compensation, promofion and
Iraining etc.

New staff hinng policy and odvertise indicaies that no pregnancy or health check (HIV testing, HB check)
was required.

Gender and efhnic balance between workers and middle management is proper. There's grievance
channel (suggestion box or anonymous phone line etc.) for workers to report any discrimination.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Factory policy, hiring procedure
Employee handbook,

Payrolls, training records
Contracts, termination records

Any other comments:
Nil

A: Gender breakdown of Management | Al: Male: _100___ %
+ Supervisors (Include as one combined AZ2:-Female_0__ %
group)

B: Number of women who are in skilled 80% female workers were skilled workers
or technical roles e.g. where specific
qualifications are needed i.e. machine
engineer / laboratory analyst:

C: Is there any evidence of [ ] Hiring
discrimination based on race, caste, [] Compensation
national origin, religion, age, disability, [] Access to training

gender, marital status, sexual orientation, | [] Promotion
union membership or political affiiation?: | [ Termination or retirement
No evidence of discrimination found
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C1: Please give delails: NA

Professional Development

A What type of tfraining and development

ore avallable for workers?

tecnnical fraining etc,

B: Are HR declsions e.q, promaotion,

raining. compensation based on
objective. fransparent criteria?

Yes
[1Ne

If no, please give deiaqils:

I

Non-compliance:

1. Description of non-compliance:
NC against Local Law [ NC against customer

[Ine against ETI
code:

None observed
Local law and/or ETI requirement:

N/A

Recommended correctfive action:

N/A

Objective evidence
observed:
N/A

Observation:

Description of observation:
None abserved

Local law or ETl requirement:
N/A

Commenls:

N/A

Objective evidence
observed:

N/A

Good Examples observed:

LN Lo | e 3 S RV, ELEVATE

secotele -z I
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Descrnpfion of Good Example (GE): Objectfive Evidence
Observed:

None observed
N/A

AU Conreany ELEVATE i'.’-"C‘T |1 relErenC s _ faik DGCGFT\DE! 9'M°‘°bﬂ'¢0"| 0
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8: Regular Employment Is Provided

(Click here 1o retum o summary of findings)
lick here to 10 Inr ction
ETI

8.1 To every extent possible work performed must be on the basis of receanised employment relationship
esfablished through national law and practice.

8,2 Obligations to employees under labour or social secunty laws and reguiations arising from Ihe regular
emplayment relationship shall not be ovoided through the use of labour-only contracting, sub—
contracting, or home-working arrangements, or through apprenficeship schemes where there is no reql
intent to impan skills or provide regular employment, nor shall any such obligations be avoided through
the excessive use of fixed-term contracts of empioyment.

Additional Elements: Responsible Recruitment
8.3 Suppliers have full understanding of the entire recruitment process and assess all labour recruiters and
intermediaries against legal ond/or ethical requirements.
8.4 There are effective management systems in place to identify and monifor the hiring and
manogement of all migrant workers, contract workers, agency workers, temporary or casual labour The
supplier shall implement processes to enable adeguate conirol over agencies with regards the above
points and related legislation,
8.5 Employment agencies must only supply workers registered with them.
8.6 Workers pay no recruitment fee at ony stage of the recruitment process.
8.7 Warker confracts accurately reflect the agreed payment and terms in the recruitment process and
are understood and signed by workers.

Current Systems and Evidence Examined
lo campiete ‘current systemns’ Audifors examine policies and willen procedures in conjunchion with relevant manogers, 1o
understand, and record wha! confrols and processes are currently in pioce e.g. record who! policies are in place, what relevant
procedures are canied outl. who isfare responsible for the management of Ihis flem of the code. Evidence checked should detail
any documenlary or verbal evidence shawn 1o suppor! the systems,

Current systems:

Work performed was on the basis of recognized employment relationship established through national law
and normal practice. The factory never used any home-workers or agency workers, No apprentice or
temporary worker was working in the factory. The factory signs labour contracts with employees within 30
days since employment, and all workers can have their own a copy of the contract and pay slip. HR staff
was aware of local law concerning above worker pattern.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

e Factory policy, employee handbook
e Labour contracts

e Hiring and termination records

s Personal files

*  Management and workers interview

Any other comments:
Nil
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»

Non-compliance:

1. Description of non-compliance:
[] NC against ETI
code:

None observed

Local law and/or ETI requirement:
MN/A

Recommended corrective action:
N/A

[] NC against Local Law [ NC against customer

Objective evidence

observed:
(where relevant please
add photo numbers)

N/A

Observation:
Description of observation: Objective evidence
None observed observed:
Local law or ET| requirement:
N/A N/A
Comments:
N/A
I Good Examples observed:
Description of Good Example (GE): Objective Evidence
Observed:
None observed
N/A

—— —

Responsible Recruitment

All Workers

A! Were all workers presenled
with terms of employment at the
time of recruitment, did they
understand them and are |hey
same as cumrent conditions?

Terms & Conditions presented
Understood by workers
<] same as actual conditions

Al: If any cre unchecked, please describe finding gnd speciiic

calegory(ies) of workers affected:

B: Did workers' pay ony fees,
taxes, deposits or bonds for the
purpose of
recruitment/placement?

[]ves
X No

B1. Il yes, plense describe delails ond specific calegory(ies) ol workers

affected;

ELEVATE

SIS TNy

recorreleencs: I
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C: If yes, check all that apply: [] Recruitment / hiring fees

[C] Service fees

[] Application costs

[[] Recommendation fees

[] Placement fees

] Administrative, overhead or processing fees

[ Skills fests

[] Certifications

[] Medical screenings

[] Passports/ID’s

[] work / resident permits

[] Birth certificates

[] Police clearance fees

[] Any transportation and lodging costs after employment offer
[] Any transport costs between work place and home
] Any relocation cosls after commencement of employment
[_] New hire training / orientation fees

(] Medical exam fees

[] Deposit bonds or other deposits

[] Any other non-monetary assets

[C] Other -

C1: If other, please give details: N/A

D: If any checked, give details: N/A

The term 'migrant warker” refers to o person who s engoged or has been engaged in a remunerated oefivity in a
country of which they are not a natienal or permanent resident or has purposely. migroted on a tempoerary basis 10
anatherin-country region o seek and engage in @ remunerafed achvity

A: Type of work undertoken by N/A, no migrant worker was used in the factory
migrant workers:

B: Please give details about recruitment Bl Total number of (in country recruitment agencies) used: N/A
agencies for migrant workers.

B2: Total number of (outside of local country) recruitment
cgencies used. N/A

C: Are migrant workers' voluntary ] yes C2: Observations: N/A
deductions (such as for remittances) | [] No

confirmed in writing by the worker and | C1: Please describe
is evidence of the tfransaction supplied | finding: N/A

by the facility to the worker?

] Yes
D: Are Any migrant workers in skilled, [ No
technical, or management roles
D1:1f yes, number and example of roles:
Migront Workers (this should include olf N/A

migrant workers including permanent
workers, temporary and/or seasonal
workers)
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NON-EMPLOYEE WORKERS
Recruitment Fees:
A Are there any fees? D Yes
[]No
N/A
B: If yes, check all that [ Recruitment / hirng fees
apply: [ service fees

(] Applicafion costs

[] Recommendation fees

[] Placement fees

[] Administrative, overhead or processing fees

[] skills tests

(] Certifications

[] Medical screenings

[] Passports/ID's

[] Work / resident permits

(] Birtn certificates

[] Police clearance fees

] Any transportation and lodging costs after employment offer
[] Any transport costs between work place and home

(] Any relocation costs after commencement of employment
[[] New hire training / orientafion fees

[] Medical exam fees

[] Deposit bonds or other deposits

[] Any other non-monetary assets

] Other

B1 -~ If other, please give details:
N/A

C: If any checked, give N/A
defails:

Agency Workers (if applicable)
(workers sourced from a local agent who are nof direclly paid by the site, bul paid by the agency. Usually the
agerncies are paid by the site and the wages of the individual workers are paid by the agency. |

A: Number of agencies used Al: Nomes if available: N/A, no agency worker was used in the
(average): factory

B: Were agency workers' age / (] Yes

pay / hours included within the ] No

scope of this oudit? N/A

C: Were sufficient documents for (] ves

agency workers available for [ ] No

review?e N/A

D: Is there a legal contract / [ yes

agreement with oll agencies? I No

At compony ELEVATE regor reference: |G Date: December ?. 082 global.com e
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D1: Please give details: N/A

E: Does the site have a system for | [ Yes

checking labour standards of [l Ne
agencies?
If yes, please give details. El: Please give details: N/A

Confractors:

Note: confractors in this cantext are generally individuals who supply several waorkers o o site, Usucily the cenfractors
ore poid by the sife and the woges of the workers ore paid by the cantroctor, Common ferms include, gong bosses,
lebor previgder,

[] yes
. <
A: Any confractors on siie? _NO A
Al: If yes, how many contraoctors are present, please give
details:
B: If Yes. how many workers supplied
N/A
by conlractors?
C: Do all contracior workers ] Yes
understond their terms of [ No
employments C1: Please describe finding: N/A
D: If Yes, please give evidence for N/A
contracior workers being paid per low:

Auail company ELEVATE repor reference: |GGG Dofe: December 7. 2082 global.com e
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8A: Sub-Contracting and Homeworking

[Click here 10 retum 1o summary-of Tingngs!
(Click here 1o retumn 10 Key Information)

8A.1 There should be na sub-contracting uniass previously agreed with the main client.
B8A.2 Systems and processes should be in place fo manoge sub-contracting, homeworking and extermnal
processing.
Note to auditor on homeworking:
Report on whether it is direct or vio ogents. How many workers, relationship with site and what conirol
systems are in place.
Note to auditor on subconitrocting: auditor should use this section for subcontractors of port made or
wholly made finished goods, this section should not be used for raw maoteriol manufacturers unless
instructed otherwise by customers

Current Systems and Evidence Examined
To compleie '‘cumeni systems’ Auditors examine palicles and writlen procedures in canjunciion with felevant managers, fo
urderstang, ond record what controls and processes ore currentiy in ploce e.g. record what policles ore in pioce, what relevant
proceduras are camed out, who is/are responsible far the management of this item of the code. Fvidence checked shoula datail
any documentary or verbal evidence shawn 1o support the systems.

Current systems:

The laclory has customer policy on sub-contracting, homeworking and extemal processing. as well as
written policy and procedure in place to control external working.

The factory posted customers' Code of Conduct in the facility. Through site tour, documents review and
management & workers interview, no external working was being used currently,

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Detail:
Written procedure of subcontracting management system

» The subconfractor list and the copy business license of the subcontracting facility.
» The social responsibility assessment questionnaire from subcontracting facility.
» Facility tour and Management interview
Non-compliance:
1. Description of non-compliance: Objective evidence
[] NC ageinst ETI/Additional Elements [[] NC against Locol Law observed:
[] NC against customer code: (where relevant please

add pholo numbers)

None observed
N/A

Local law and/or ETI /Additional Elements requirement:

N/A
Recommended correctlive action:

N/A

Aual company. ELEVATE repor reference: [ Cate: December 9. @084 global.com @
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Observation:
Description of observation: Objective evidence
None observed observed:
Local law or ETlI/Additional elements requirement:
N/A N/A
Comments:
N/A
Good Examples observed:
! oge o
Description of Good Example (GE): Objective Evidence
Observed:
None observed
N/A

Summary of sub-contracting - if applicable
[ Not Applicable please x

A: Has the auditor made a simple | [] Yes

calculation to compare capacity | [ No

with workers' work load in order to | Al: Please descnbe: N/A, na subconfractor used in the factory
idenfify possible unrecorded work
or undeclared sub-contracting

B: I sub-contractors are used, is [] Yes

there evidence this has been ] No

ogreed with the main client? 81! If Yes, summanse details: N/A
C: Number of sub- N/A

contractors/agents used:

D: Is there a site policy on sub- [] Yes

contracting? [1No

D1:If Yes, summarise delails: N/A

E: What checks are in place o N/A
ensure no child iabour is being
used ond work is safe?

Summary of homeworking - if applicable
Not Applicable please x

—

A: Il homeworking is being used, is | [] Yes

There evidence this has been (I nNo

ogreed with the main client? Al: If Yes, summarise details: N/A, no homeworker used in the faciory
B: Number of homeworkers Bl Male: N/A BZ: Female: N/A Total: N/A

Al corpany ELEVATE repor relerence: |GG Cole: December 7. 2082 global.com e
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C: Are homeworkers employed ] Directly C1: If through agents, number of
direct or through agents? [] Through Agents agents:
N/A
N/A
D: Is there a site policy on []Yes
hormeworking? [INo
N/A
E: How does the site ensure N/A
worker hours and pay meet local
laws for homeworkers?
F: What processes are carried out | N/A
by homeworkers?
G: Do any controcts exist for [ ves
homeworkers? [ INo
Gl Please give details: N/A
H: Are full records of homeworkers | [ Yes
availoble of the site? [ No
N/A

ELEVATE
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9: No Harsh or Inhumane Treatment is Allowed
(Click here to retumn to summary of findings)

¥.1 Physicol abuse or discipline, the threar of physical abuse, sexual or other harassment and veradl
abuse or other forms of intimidation sholl be prohibifed..
Addifional elements:
7.2 compenias should provide occess 1o o confidential grievance mechanism for all workers

ETI

A: Are there published, anonymous
and/or open channels available for
reporling any violations of Labour
standards and HAS or any other
grievances o a 3% party?

4 ves

] No

Al: Please give details: Suggestion box hod posted on the
workshop

B: If Yes, are workers aware of these
channels and have access? Please give
defaqils,

The factory management had maade the training to workers
ond posted the hotline and suggestion box on the workshop.

C: If yes, what type of mechanism is used
e.g. holline, whistle blowing mechanism,
comment box etc. Please give deftails.

Hotline and suggestion box

D: Which of the following groups is there | 3 Workers

o grievance mechanism in place for? [[] Communities
(] Suppliers
(] other

D1: Please give details: All employees said they could use
suggestion box to report violations of Labour standards ond
HA&S.

E: Are there any open disputes?

T1VYes

] No

El: If yes, please give details

F: Does the site encourage its business
partners (e.g. suppliers) to provide
individuals and communities with access
lo effective grievance mechanisms (e.g.
helplines or whistle blowing mechanism)

@ Yes

[ No

F1: If no, please give detfails

G: Is there a published and fransparent Yes
disciplinary procedure? [INo
Gl:If no, please explain
H: If yes, are workers aware of these the Yes
disciplinary procedure? CINo

H1: If no, please give details

AL Campony ELEVATE
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I: Does the disciplinary procedure allow ﬁYes

for deductions from wages (fines) for No
disciplinary purposes (see wages
section)? I:If yes, please give details

Current Systems and Evidence Examined
To complete ‘curent systams’ Audifors 2xamine poiicies and written procedures in canjunction with relevant monagers. fo
understand, ond recond whial contrals and processes ore cunsntiy in place e.g. record what policies are in place. whnot relevant
procedures ore camed oul, wha s fore responsible for the management of s item of fhe code. Bvidence checked should detail
any documentary of verbol evidence snown fo support the systems,

Current systems:

The factory has estoblished an anti-harsh or inhumane treatment policy. The policy states that physical
cbuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse or other
forms of infimidation shall be prohibited in this facility.

The disciplinary procedure only includes oral warning, writfen waming and education, which was
confirmed through workers interview.

The faclory has established grievance mechanism with non-refaliation policy and cliow workers to report
issues anonymously, Reloted iraining records and grievance records / documented evidence were
maintained in place.

Security practices were humane and comply with customers' expectation.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Deiails:

Policy of prevention of harassment and abuse.
Internal grievance procedure documenliation.
Training records

Employee interview

Any other comments:

Nil
L Non-compliance:
- -
1. Description of non-compliance: Objective evidence
[[] NC against ETI [l NC against Local Law  [[] NC against customer observed:
code: (where relevant please

add photo numbers)
None observed

Local law and/or ETl requirement: N/A
N/A

Recommended corrective action:

N/A
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Observation:
Description of observation: Objective evidence
None observed observed:
Local law or ETl requirement:
N/A N/A
Comments:
N/A
-
I Good Examples observed:

Description of Good Example (GE): Objective Evidence

Observed:
None observed

N/A
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10. Other Issue areas: 10A: Entitlement to Work and Immigration
(Chck bare Woreturn la. NCiohile)

Additional Elements
10A.1 Only workers with o legal right to work sholl be employed or uzed by the supplier.
10A.2 All workers, including employment agency siaff, must be validated by the supplier for their legal
tight fo work by reviewing original documeantation.

Current Systems and Evidence Examined
To campiele 'curent systems’ Audifors examing palicies and writlen procedwes in conjunclion with relevan! manogers. fo
uUnderstand, ond record wha! confrals and processes ore curenily in pioce 2.9 record whal policies ore In ploce. what relevan!
procedures are camisd oul, who isfare responsible for Ite managemen! of his llem of (he code. Evidence checked should datait
any documeaniory of vercal evidence shawn 10 suppor! ihe syskems.

Current systems:
Only workers with a legal right fo work would be employed and used by the factory. There were no agency
staff, employment agencies and immigration workers in this factory.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Hiring procedure
Personnel files
Employee handbook
Employee interview

Any other comments:

Nil

L Non-compliance:
1. Description of non-compliance: Objective evidence
[[] NC against ETI/Additional Elements [[] NC against Local Low observed:
[[] NC against customer code: (where relevant please
None observed add photo numbers)
Local law and/or ETI /Additional Elements requirement: N/A
N/A
Recommended corrective action:
N/A

Observation:

Audit company:  ELEVATE repor reference: G Date: December 7. 2022 qlobal.com @
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Description of observation: Objective evidence

None observed observed:

Local law or ETl/addifional elements requirement: N/A

N/A

Commenls:

N/A

I Good examples observed:

Description of Good Example (GE]: Objeclive Evidence
Observed:

None observed
N/A

At Campony ELEVATE Fepor relerence: |GGG Dare: December 7. @082 alobal.com 0
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10. Other issue areas 10B4: Environment 4-Pillar

. (Chck here ta relurn io summary of indings)
Ta be completed for a 4-Pillar SMETA Audit and remave the previous page which is 1082 environment 2

pillar

B.4. Compliance Requirements

10B4.1 Businesses as a minimum must meet the requirements of local and national laws related o
environmental standards.

10B4.2 Where it is a legal requirement, businesses must be able o demonstrote that they have the
releyan! velid permits including for use and disposal of resources e.q. water, waste elc,

1084.3 Businesses shall be aware of thelr end client's environmental standords/code requirements
1084.4 Suppliers should have an environmental policy, covering their environmental impoct, which is
communicated to all appropriate parties, including ifs own suppliers.

10B4,5 Suppliers shall be aware of the significant environmental impact of their site and its processes,
10B4.6 The site shoula medasure ils impacts, including conlinuous recording and reqular reviews of use and
gischarge of natural resources £.9. energy use, water use (see 4-pillar audit report and audit checks for
details).

10B4.7 Businessas shall make confinuous impravements in their anvironmental performance.

10B4.8 Businesses shall have avallable for review any environmental cerfifications or any environmental
managemen! systems documentation

10B4.9 Businesses should have a nominated individual responsible for co-ardinating the site's efforts io
improve environmental performance.

B4. Guidance for Observations

1084, 10 Suppliers should have completed the appropriate section of the SAQ and made it available fo
the cuditor.

10B4.1 1 Has the site recently been subject to (or pending) any fines/prosecutions for noncomplionce to
environmental regulations,

Note for audifors and readers, This environment section is infended fo take not more than 0.25 auditor
days. It is an assessment only and the main requirement is to establish whether a site is meeting
applicable environmental lows and/or has any cerlifications or environmental management systems in
place. Following this assessment, the client/supplier may decide a full environmental audif is required (see
also best praclice guidonce/environment and guidance for auditor)

Current Systems and Evidence Examined
To compiete ‘curent systems’ Auditors examine policies and written procedures in conjunction with relevont managers, fo
understand, and record whot controls and processes are cumently in place e.g. record what policies are in piace, what relevant
procedures are caried out, wha isfare responsibie for The management of tis item of the code. Evidence checked should detail
any documentary or verbal evidence shown 10 support the systems.

Current systems:

The site has established Environmental policy conceming environment issue (including hazardous waste
disposal handling procedures), and the responsible management stoff was aware of local laws /
regulations goveming environment, keeps the law up to date.

No pollution observed in the factory.

The factory conducted a risk assessment on the environmental impact of the site, including implementation
of controls to reduce identified risks,

The factory also established emergency reduction targets in place for environmental aspects e.g. water
consumption and discharge, waste, energy and so on.

Evidence examined ~ to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Audit company:  ELEVATE Repori relerence: EVT-CN-SMTA-217528 Date: December 7. Q82 global.com e
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Environmental policy
Environmental cernlifications

Risk assessment records
Emergency reduciion target
Maonagemen! and worker interview

Any other comments:

Nil
Non-compliance:

1. Description of non-compliance: Objective evidence
[[] NC against ETl/ Addilional Elements ] NC against Local observed:
[] NC against customer code: (where relevan| please
None observed add phote numbers)

N/A
Local law and/or ETI/Additional Elements requirement:
N/A
Recommended correclive action:
N/A

Observation:

Description of observation: Objective evidence
None observed observed:

N/A
Local law or ETlI/Additional elements requirements:
N/A
Comments:
N/A

Good examples observed:
- y]

Description of Good Example (GE): Objective Evidence
None observed Observed:

N/A
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A: Is there a manager responsible for Environmental
issues (Name and Position):

Environmental Analysis
[Site declaration anly — this has nat been verifiad by auditor. Please state units in olf cases below.)

I ' onager

B: Has the site conducted a risk assessment on the
environmental impact of the site, including
implementation of controls to reduce identified
rskse

Yes [ ] No

B1: Please give details: The factory conducled a risk
assessment on the environmentaol impact of the site.
Records were availabie for review,

C: Does the site have o recognised environmental
system certification such as ISO 14000 or
equivalent?

Please give detalls.

[] Yes X No
C1: Please give details:

D: Does the site have an Environmental policy?
(For guidance, please see Measurement criteria)

4 Yes [ No

D1: I yes, isif publicly availobie?

The factory had an Environmental policy and
publicly.

Please gives defails.

E: If yes, does it address the key impacts from their | B Yes [ No
operations and their commitment to improvement? | E1: Please give detoils:
F: Does the site have a Biodiversity policy? Yes [ ] No

(For guidance, pleose see Measurement crifena)

G: Is there any other sustainability systems [1Yes I No _
present such as Chain of Custody, Forest G1: Please give details:
Stewardship Council (FSC), Marine N/A

Stewardship Council (MSC) elfc.?

Please gives details.

[For guidance, please see Measuremen! criterio)

H: Have all legolly required permits been shown? Yes [:] No

H1: Please give details: All legally required permits
were shown such as EIA and so on.

I: Is there a documentation process to record
hazardous chemicals used in the manufaciuring
processe

< ves [ No [ N/A

I1: Please give details:

Hazardous chemicals used in the manufacturing
process were monitored.

J: Is there a system for managing client's
requirements and legisiofion in the destination
countries regording environmental and chemical
Issues?

B Yes [ ] No

J1: Please give details:

The foctory established o sysiem for managing
client's requirements and legislation in the
destinafion countries regarding environmental and
chemical issues

ELEVATE
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< Yes [ No

K1: Please give details:

The factory monitored and established reduction
targets in place for environmental.

Yes [ | No

L): Please give details:

The injection process reysed water and the volume
was monitored.

< Yes [ No

M1: Please give details:

The factory established system to monitor the key
energy such as water and so on. Records were
available for review.

Yes [ No

N1: Please give details:

The factory congucted audif for business pariners to
check permits and licence.

K: Focility has reduction fargefs in place for
environmental aspects e.g. water consumption
and discharge, waste, energy and green-house
gas emissions:

L: Facility has evidence of waste recycling and is
monitoring volume of waste that is recycled.

M: Does the tacility have a system in place for
accurgtely measuring and monitoring consumption
of key utilities of water, energy and natural
resources that follows recognised protocols or
standards?

N: Has the facility checked that any Sub-
Contracting agencies or business partners
operating on the premises have the appropriote
permits and licences and are conducting business
in line with environmental expectations of the

facility?
Usage/Discharge analysis

Criteria Previous year: Pleqse Current Year: Pleagse
state period: state period: January
January 2021 fo 2022 to December 2022
December 2021

Electricity Usage: 23544 20536

Kw/hrs

Renewable Energy Usage: 0 0

Kw/hrs

Gas Usage: 0 0

Kw/hrs

Has site completed any carbon Footprint Analysis? | [] Yes X No [C1ves B< No

If Yes, please state result Nil Nil

Water Sources:
Please fist oll sources e.q. lake, niver, and local waler
aufthonty.

e |ocal water
authority

e |ocal water
authority

Water Volume Used:
(rm?)

1286

1175

Water Dischorged:
Please lis! oll receiving walers/recipients.

e domestic sewage

o domestic sewage

Water Volume Discharged:
(m’)

ELEVATE
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Water Volume Recycled: 0 0

(m?)

Total waste Produced 11 Ton 10 Ton
(please state units)

Totlal hazardous wosle Produced: 0 Ton 0 Ton
(please state units)

Waste fo Recycling: 0 Ton 0 Ton
(please state unifs)

Waste to Landfill: 0 Ton 0 Ton
(please stafe units)

Waste to other: 0 Ton 0 Ton
(please give detoils and state units)

Total Product Produced 1200000 pcs 1000000 pcs
(pleqgse state units)

pudlcompony:  ELEVATE  Reporrefersnce: IR
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10C: Business Ethics — 4-Pillar Audit

[Clhick here [0 return fo summary of indings)
To be completed for a 4-Pillar SMETA Audit

10C. Compliance Requirements

10C. | Businesses sholl conduct their business ethically without bribery, corruption, or any type of
fraudulent Business Practice.

10C.2 Businesses as o minimum must meet the requirements of local and national lows related to bribery,
coruption. or any type of fraudulent Business Practices,

10C.3 Where it is a legal requirement, businesses must be able 1o aemonsirate that they comply

with all fiscal legislative requirements.

10C .4 Businesses shall have access to a fransparent system in place for confidentially reporting. and
dealing with unethical Business Ethics without fear of reprisals fowards the reporter,

10C.5 Businesses should have a Business Ethics policy, covering bribery, comuption, or any type of
fraudulent Business Praciice,

10C.6 Businesses should have a designated person responsible for implementing standards conceming
Business Ethics

10C.7 Suppliers should ensure that the stalf whose job roles camy @ higher level of risk in the orea of
ethical Business Proclice e g, sales, purchasing, logistics are trained on whal action 1o take in the event of
an issue arising in their area.

10C. Guidance for Observations

10C.8 Businesses should communicate their Business Ethics policy, covering bribery. Corruption, or any
type of fraudulent Business Practice to all appropriate parties, including its own suppliers.

10C.9 Has the site recently been subject to (or pending) any fines/prosecutions for non-compliance to
Business Ethics regulations. If sois there avidence that sustainable corective aclions have been
implemenied

Note for auditors and readers. This Business Ethics section is intended to take not more than 0.25 cuditer
days. It is an assessment nof an cudit.

Current Systems and Evidence Examined
To complete ‘current systems' Auditors examine policies and written procedures (n conjunction with relevant manggers, fo
understand. ond record wha! conliols and processes are curently in ploce e.g. record whal policies ore in piace, what relevont
procedures are cormled oul, who ls Jore responsible for the managemen! of this item of the code, Evidence checked should detail
any documenlary or verbal evidence shown 10 support the systems.

Current systems:

The site has written policy in place concerning business ethically without bribery, corruption, or any type of
fraudulent Business Practice, and the responsible management staff was aware of local laws / regulations
govermning environment, keeps the law up to date. In addition, a designated person was responsible for
implementing standards concerning Business Ethics such as period review the suggestion box and other
way. In addition, the factory provided related training for HR, sales, QC and so on.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Detlails:

Business ethics policy

Training records

Internal cudit records

Management and worker interview

Any other comments: Nil
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Non-compliance:

1. Description of non-compliance:

[] NC against ETI/Additional Elements
[[] NC against customer code:

None observed

Local law and/or ETI/Additional Elements requirement:

N/A

Recommended correclive action:
N/A

Objective evidence
observed:

(where releyvant please
add photo numbers)
N/A

[] NC against Local

Observation

Description of observation: Objective evidence
None observed observed:

MN/A
Local law or ETlI/Additional elements requirement:
N/A
Commenls:
N/A

l Good examples observed:
s .|

Description of Good Example (GE): Objective Evidence
None observed Observed:

N/A

A: Does the facility have a Business Ethics
Policy and is the policy communicaied and
applied internally, extemally or both, as
appropnate?

lntemol Palicy
[] Policy for third parties including suppliers

Al: Please qive defails: The factory had established
business ethics policy and policy was frained o related
workers.

B: Does the site give fraining to relevont
personnel (e.q, sales and logistics) on
business ethics issues?

E] Yes
[ Mo

AU Coreany
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Bl: Pleacse give details: The factory provided fraining o
sales, HR managerand QC, elc. Records were available for

review,
C: Is the policy updated on a reqular (as @ Yes
needed) basis? [(INo

C1: Please give detaqils: The policy was reviewed once per
eqar and updated in the management internal audit.

D: Does the site require third parties Yes

including suppliers to complete their own I No

business ethics training

D1: Please give details: The foctory conducted supplier
assessment and required suppliers to complete their own
business ethics fraining.

Audit cameony ELEVATE recort relemnce: |G Dare: December 9-m¢obol.com °



SM E-I-A‘5 Sedtes Aucl Releecce: || I  Scdex Members Ethical Trade Audit Report Version & |

Other findings

Other Findings Ouiside the Scope of the Code

N/A

Community Benefits
(Please fist below any specific community benefils thal the silte managemen! stated that they were involvad in. for
exampile. HIV programme, education, sports facilities)

N/A

Audit company ELEVATE repori reference: |GG Date: December 9. 2082 alobal.com 0
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Appendix 1

Comparison between ET| code and Customer's Supplier's Code. Any areas where a site complies with the
Customer's Supplier Code, but not with the ETI code are discussed at the audit close out meeting and
recorded on the CAPR. Note to supplier “for this customer it may not be necessary to complete corrective
actions where NC's DO NOT meet the ETI code, but DO meet your customer's code. If the audit is shared
with other customers who work to the ETl code or an equivalent international standard, corrective actions
will be necessary."

Not Applicable please x

judlcompany,  ELEVATE  Reporrefersnce: IS Ooe: December 9. 2R3 global.com @
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Photo Form

|. Factory name

4. Sewing section 5. Inspection and packing 6. Fire equipment
section

7. Drinking water 8. First kit aid 9. Attendance system

Audit company ELEVATE Report reference: |GG Date: December 9. Q8 global.com @



10. Warehouse 11. Exit sign 12. NC: No safety belt guard
installed

Audit company.  ELEVATE Report reference. GG Dote: December 9. 08 global.com @
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SedeX®

For more information visit: Sedexglobol.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

nttp/Awww surveymonkey.com/s.aspxesm=riFsbEOP 2 52ehCo3ingSiw _3d_3d

Click here for Supplier (B) members:

R fwwwasisrveymorkey.com/s.aspxesm=davYsCedaire470RalY _2brg_3a_3d

Click here for Auditors:

https!//www.surveymonkey.co.uk/r/8RTVCKFP

Audit campany:  ELEVATE repori reference: [INEGNGNGNGEEEEE Dote: December 7. 082 giobal.com 0





